Fjii(ed services application form

 Customer/Company contactdetaits

Sales manager

.ustomer/Company contact details

egistered company * Company registration number*

rading name* i Sre ’ VAT number VAT cert attached .

Yes g No i
_{‘:Registered business address* VAT exemption number
VAT exemption number expiry date
“Primary contact name* Hardware delivery contact name (optional)
rimary contact number* . - £
Are you an existing Vodafone fixed customer? * Yes ¢ No ¢

Please eniter existing fixed customer number/group/TLP code*

‘Primary contact email address*

W il Isthere a parent/child relationship structure?* Yes No :

ling details

- Billing contact name* (if different from primary)

Online Posted
Howwould you like your bill? (itemised) (summary)
~_Billing contact number* f different from primary)’ If billing address is outside Republic of Ireland, e T
i . . il has finance approval been received? Yes * No ¢
; Billing contact email* (if different from primary) . Is there a parent/child billing relationship structure?  Yes No :
iy Have you filled out a multi-site manifest?* Yes No |
. Billing address* (if different from primary)
T Would you like to be added g i
to the National Database Directory? Yes ¢ No :
I confirm and accept that this is a business account it g
andall linesrelated to this account are business lines. ~ Yes ' No ¢
E 5 Eircode
? .'From time to time Vodafone and its agents may con;éct me in writing, by telephone,
" means of email or text message regarding specific offers, information on products,
services, or market research. By ticking in the relevant box, | have indicated to Vodafone

“that| do notwish to be contacted by that method and Vodafone has recorded these as Text Call Email Post
;part of my application. ;

““lunderstand that | can amend my marketing preferences atany time by calling Vodafone on 1800 200 234 or logging onto vodafone.ie for detailed Terms and
- Conditions. Please note any change to your marketing preferences can take up to 7 working days to take effect.

*Required field



Sir‘ﬁply complete this direct debit mandate and return it to: Vodafone Ireland Limited, MountainView, Leopardstown, Dublin 18.

Please pay your current Vodafone bill in the usual way. When we receive the fully completed mandate, we will set up your

account for the direct debit payment on your next Vodafone bill.

Your bank account is debited fourteen days from the issue date of your Vodafone bill.

SEPA Direct Debit Mandate

Cr_e.ditor name and address: Vodafone Ireland Limited, MountainView, Leopardstown, Dublin 18.
Creditor identifier: .

 Bankdetails

:-’International Bank Account Numnber (IBAN)*
Bank Identifier Code (BIC)*
 Date*

. Signature 1*

: “S__fgnature 2%

‘Customeracceptance

. Printname

- Salesagent name print*

*Required field

Customer name on bank or building society account (depositaccounts not acceptable)*

SEPA Direct Debit Mandate

By signing this mandate form, you authorise Vodafone Ireland to send
instructions to your bank to debit your account in accordance with the
instruction from Vodafone Ireland. As part of your rights, you are entitled
to arefund from your bank under the Terms and Conditions of your
agreement with your bank. A refund must be claimed within 8 weeks
starting from the date on which your account was debited. Your rights are
explained in a statement that you can obtain from your bank.

Upon setting up your SEPA direct debit, a confirmation letter will be sent to you
confirming your account numberand your Unique Mandate Reference (UMR)

Authorised customer signature* Title

We hereby acknowledge that we accept and agree to be bound by

Date the nd Conditions overieaf. We further Date
thata copy of the Terms and Conditions have been provided to

us prior to signing this contract and that we agree to be bound

by the Terms and Conditions. Acceptance of this a| pplicationis

subject to stat i i i

third parties.

olve



Fixed services application form

coprcrun by aaions Moo enenets | Oousaieto | Menyprcina
Simply Broadband For Business 12 Mths €50 exvat €10 exvat €40 exvat
Simply Broadband For Business 500 12 Mths €60 exvat €20 exvat €40 exvat
Simply Broadband For Business 1000 12 Mths €70 exvat €20 exvat €50 exvat
Simply Broadband For Business 2000 12 Mths €85 exvat €20 exvat €65 exvat
Office Essentials . 12 Mths €55 exvat €20 exvat €45 exvat
Cffice Essentials 500 12 Mths €65 exvat €20 exvat €45 exvat

- Office Essentials 1000 12 Mths €75 exvat €20 exvat €55 exvat
Office Essentials 2000 12 Mths €90 exvat €20 exvat €70 exvat
Office Essentials Voice 12 Mths €32 exvat no discount €32 exvat
Control ISDN : 12 Mths €64.99 exvat no discount €64.99 exvat
Control Voice 2 12 Mths €74.99 exvat no discount €74.99 exvat
-Control Voice 3 | 12 Mths €99.99 exvat no discount €99.99 exvat
PSTN 12 Mths €20.59 exvat no discount €20.59 exvat
ISDN BRA 12 Mths €32 exvat no discount €32 exvat
ISDN PRA 4 12Mths €165 exvat no discount €165 exvat

' [ISDNFRA 12 Mths €275 exvat  nodiscount €275 exvat

Minimum Monthly Pricing Discount appliedto . Monthly Pricingfirst
Term after24 months first24 months . 24months* |

24 Mths

« Core Price Plans *Excludes any Add Qh’s

Business Broad band Complete €85 exvat €10exvat €75 exvat

?mpbsat information

Site contact name* (if different from primary) Site contact number* (if different from primary)

Site contact email* (if different from primary)

Ordertype FTTB WLR CPs Newline *
Site contact address* (if different from company address)

Product type selection Multi-line | Office '

Site'address where new line is required* — give as much detail as possible Site contact name* (for engineer visits)

Site contact number* (for engineer visits)

Line type(s) required Quantity Quantity Broadband required Yes ;W No 5-
PSTN N/A Quantity (broadband)
ISDNBRA '
A Ye N %
" ISDNFRA lways Connected es o
; Product code
. ISDNPRA

*Required field



Fixed services application form

Vodafone office~1or 2 CLisonly

Universal Account Number (UAN)* Second UAN ifapplicable
" Voice only Vodaféne Office line Vodafone Office Vodafone Office Vodafone Office
3 rental only Essential Voice Unlimited Voice Control Voice —ISDN

_Voice and broadband

. Gigabit 1000MB Gigabit2000MB

Office Essentials

_ Simply Broadband for Business

.Business Broadband Complete

. Broadband Only

“*. Broadband and Voice & N— o oo g
Static IP required 1: 2 4 8
Modem required* Yes ; No Extension kit required? Yes : No |
e B €19, e
‘Does customer require Walk Out Working? ~ Yes : - No * che 1
; 7' Provide email address
Isthis order part of a One Net Lite g
landline port in request? Yes No =
Provide number for engineerinstall appointment Preferred date and timeslot (AM/PM) for Gigabit Broadband install appointment

*New modem compulsory for Gigabit Broadband.

Voice add-ons

i A L : Pﬁonenumber, .
" Unlimited calls to any ROl mobile network ‘ ‘ o &5

' Unlimited calls to UK mobiles and landlines €5

. Unlimited calls to International landlines ‘ €5

*Required field



Fixed services application form

Vodafone multiline~2+Clis

Universal Account Number (UAN)* Site address line 1

2nd UANifapplicable ’ Site addressline 1

WLRall services Yes No

Voice only bundle

Vodafone Office Control Voice 2 Vodafone Office Control Voice 3

Select broadband package to be applied

Business fibre broadband

Business broadband (up to 24MB) (up to 100MB)

i = Quantity

. Modem required Yes No (of modems)

Does customer require e g 519{ i
Walk Out Working working? Yes ¢ No charge 1
Extension kit required? Yes | No |
Is this order part of a One Net Lite i pusie
landline portin request? Yes : No :

‘ Vodafone addroﬂ.. -

StaticIP
- Provide broadband CLI

Vodafone Business Repair
PSTN/ISDN BRA — provide CLI

*Required field

Site address line 2 Rate card

Site address line 2 Rate card

Add multi-line broadband Yes | No
Vodafone Office Control—ISDN

Unlimited business Unlimited business Unlimited business

broadband (up to 24MB)  broadband (upto 100MB)  broadband only

Static IP required 1 2 4 g

Provide number forengineerinstall appointment

Vodafone Premium Assist
PRA/FRA —provide CLI

Vodafone Assist Plus
PRA/FRA—provide CLI



Fixed services application form

Line Type

PSTN/ISDN BRA/ Broadband Bundle
FRA/PRA/virtual Gigabit Control, Control 2, Vodafone
UAN CLI line etc (500, 1Gb, 2Gb) Control3 account number Parentaccount

Summary Terms and Conditions

PLEASE READ: Where there are muttiple Phone Numbers associated with the Service provided to you, you acknowledge that you have sepa-
rate contracts with Vodafone for service to each of the Phone Numbers in accordance with the Price Plans applicable to each Phone Number.
You acknowledge and agree to the Price Plan terms and conditions for each Phone Number.

| confirm and agree on behalf of the Customer that prior to signing
this form | have read, understood and acceptthe General Terms
and Conditions of service for Vodafone Business Customers, the
Vodafone Business Fixed Specific Terms and the terms & conditions
of any Price Plan or add-ons which | have selected and the Vodafone
Privacy Policy, (together, the “Terms”). A copy of the Terms have been
made available to me prior to signing this agreementand | understand
Customer will receive a Welcome Letter (by email or post) to the
contact details listed above which will contain Customer’s agreement
information. The Terms | have accepted on behalf of Customer and lots
more information can be found at https://n.vodafone.ie/terms/busi-
ness.html.

Customer agrees to be bound by and comply with the Terms and, in
particular, by signing below, | acknowledge on behalf of Customer that:
1. The agreement is for the Minimum Term outlined above and will roll
ona monthly basis thereafter.

2. Allinformation supplied on this application is true and complete.
Acceptance of your application and connection to the Services is
conditional upon (a) Customer having and maintaining a credit rating
satisfactory to us and providing us with such financial security aswe
may reasonably require, (b) Customer providing valid proof of identity/
address and such evidence of residency in Ireland as we may require,
and (c) accurate completion of the Customer Application Form and the
giving of such other information as we may reasonably request.

3. Vodafone will use its reasonable efforts to install the Servicesin
accordance with the timeline it agrees with you, but such dates are esti-
mates only: Vodafone will work to provide the initial connection to you
as soon as possible and in any event within ninety (90) days of the date
on your Customer Application Form or as otherwise agreed with you.

4. Each new order for the Services may require a Vodafone Agent visit to
install the Equipment in business premises (‘Service Installation). If an
engineer visit is required, you will be notified with an initial appointment
date and time (within normal working hours) for Service Installation

5. You must allow the Vodafone Agents access to your property in order
to allow for the Service Installation. .

6. You must have the Premises ready and safe for the Vodafone Agents
to arrange the Service Installation. You accept full responsibility to

*Required field

ensure that there is a clear and safe environment for the engineer to
carry out the Service Installation. Under no circumstances will Vodafone
Agents engage in such activity and Vodafone reserve the right to charge
forany additional time spent on site by the Vodafone Agents as a result
of having to wait, or as a result of having to reschedule the appointment
due to the Premises not being ready for the Service Installation.

7.You must be present at the premises at the arranged time for install,
in order to facilitate access to the premises, as required and to acknowl-
edge that the works have been carried out to a suitable standard.
8.Where Equipment has been posted to you, itis your responsibility to
have the Equipment at the Premises prior to the Service Installation.

9. You accept that in order to install the services, certain third party
consents may be required by the access providerand it may be your
responsibility to obtain these consents where required. Failure to

obtain these consents shall result in this agreement being terminated
withimmediate effect without penalty. Where rental premises are
concerned, itis the responsibility of the tenant to inform and seek
permission from the landlord regarding the installation of Equipment,
including any required alterations to the premises.

10. Vodafone shall make commercially reasonable endeavours to install
the Services but shall not be liable in the event that it is not able to
complete installation. In such event, the agreement for the provision of
the Service shall be terminated with immediate effect without penalty
between Vodafone and you.

11. During the provisioning of a Service you may experience a tempo-
rary loss of existing services and Vodafone shall not be held liable to you
forany losses or damages howsoever arising during such period.
12.1understand that services provided by Vodafone may be different
from those services provided by the losing operator. You have my
authority to disclose such information regarding the numbers provided.
By signing this form, l authorise Vodafone to cease my Fixed services
with the losing operator in respect of the provided fixed line number(s)
in conjunction with the successful provision of fixed services from
Vodafone. | authorise my current provider to transfer the designated
voice telephone lines and their associated call management services

to Vodafone and activate a facility so that all calls on these lines will

be handled by Vodafone and this will override any alternative service



Summary Terms and Conditions

Vodafone Office e e e S i o 12months  Fibre
' Vodafone Office Landline Only €20.59 Vodafone Office Essentials £45
Vodafone Office Essential Voice €32
] 1 £,
- Vodafone Office Control Voice —ISDN £64.99 Vodafone Simply Broadband for Business €40

; 5 .YOdéfone Multi-line

" Vodafone Office Control Voice Two €79.99 Vodafone Office Control Voice Three €104.99

 Vodafone Office Multi-line Broadband

v PSTN ’ €20.59

- Connection Free Standard up to 24MB €25
ISDN BRA ) €32.00

.. New connection : Free Standard up to 100MB €25
ISDN FRA €165.00

In-situ connection €1,146.57 . -

" New connection £2,837.14 Unlimited up to 24MB €30
. . ISDNPRA €275.00

.., In-situ connection _ €1,146.57 Unlimited up to 100MB £30
“ New connection €2,837.14

lunderstand that requested ancillary services associated with my lines will also migrate to Vodafone.

-lunderstand that | have ordered broadband which issubject to availability and that speeds may vary subject to a number of conditions.

< lalso acknowledge that m)} current landline can support up to MB.

I'm aware that all ancillary services associated with my fixed line service will also migrate to Vodafone.

‘thave ordered a Static IP address. r Yes g‘ No %Mw

‘Ihave been made aware of my company’s responsibility to have all LAN and Static IP services reconfigured to ensurea prompt and efficient switchover.

I understand that it can take up to 10 working days for my phone services to switch overand up to 14 days after that for my broadband to
- change over. I'm also aware that, to reduce the downtime in broadband service, we must set up our modem when the service has gone live.
- For PRA and FRA lines that are standard orders the time of order is up to+ 35 days

lacknowledge in relation to the Fixed telephone and broadband services stated above, that PSTN-based services such as monitored alarm, fax
and some TV services may not be compatible with the Vodafone service. In the event that | choose to revert from Broadband Voice to PSTN,
“lacknowledge my original telephone number may no longer be available, due to local exchange capabilities.

For non-fibre broadband: Please tick one of the following:
1.1will be usingmy current DSL modem to facilitate this broadband service and will not be purchasing one from Vodafone
2.1have purchased a new modem from Vodafone., Yes i No : Price

 Forfibre broadband only: .
1. lunderstand my fibre broadband order will require an engineer install and a new modem in order to receive [ =

the service Yes No Price Yes : No ‘ Price

2, Ihave purchased a new modem from Vodafone. Itis r‘ny responsibility to have the modem at my premises Yes o No m Price
- priorto the service fit-out Yes No Price

3. I have ordered walk-away working. | understandthisis an optional service Yes No Price Yes No * Price

4. I have ordered an extension kit to be fitted by the engineer on the day of install. Yes No ~ Price

For Simply Broadband for Business: 3
lunderstand that Simply Broadband for Business is a broadband only service and I will no longer have a landline or the capability to make calls.

Dvid the agent show you an official badge and document;tion? Yes ; No |

*Required field



Summary Terms and Conditions

A. I confirm and agree on behalf of the Customer that | have read, understand and accept the terms and conditions of the Agreement which are
i) the General Terms and Conditions of service for Vodafone Business Customers. ii) the Fixed Specific Terms and iii) the Price Plan terms and conditions relevant to
the services that | have selected, which are available at vodafone.ie/terms/business

B. 1 confirm, warrant and represent to Vodafone on behalf of the Customer that all information and details provided to Vodafone in the Customer Application are
true and accurate and that Customer shall advise Vodafone immediately in writing or by contacting the Vodafone Customer Care team of any changes to that
information. g

C. Porting:- If Porting a Phone Number from a Donor Operator | confirm, warrant and represent to Vodafone on behalf of Customer that;
a. Customer is the legitimate owner/Authorised Representative of the Porting Phone Numberand | acknowledge that Vodafone relies on these representations.
b.Terms and Conditions apply to this request to Port (as are set out overleaf) and | have read, understood and accepted these priorto my signing of this form.

Customer name Agreement date
Customer signature Customer landline number
Vodafone representative name Signature

*Required field



